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AIIMUAHUCTPAIINA

Verp-KyTeKoro MyHHITUIIATEHOTO 00pa30BaHus

666793, r.YcTe-KyT,

yi. XanTypuHa,d2

ten.5-74-97

daxc.5-76-04

e-mail: priemnaya@admin-ukmo.ru

« 7 7 » i 20 2r. No T-0- 717 A

Ha Ne oT I'naBaM MOCENECHUN:

AIMAHHMCTpAIIAN TOPOJICKOT0
nocenenus  Koxmaposy E.B.
3Be3HUHCKOTO IOPOICKOT0
TIOCEIEHUA
3amynko H.M.
SHTANECKOT0 TOPOACKOr0 IMOCEICHI
Pomanenko K.M.
Pyueifckoro cenbCKoro MoceneHus
baraesy A.IL
Huiickoro celnbCcKoro IoceneHus
Jymauk E.B.
BepxHe- MapKOBCKOTO CETBCKOIO
MOCEJICHUSA
Buacory K.B.
[ToABIMaXHHCKOTO CEIBCKOTO
[IOCEICHUS
[TaxomoBoii T.B.
B anpec Ammunpcrtpamuu Ycrs-KyTekoro MyHHIMNATBHOTO obpa3oBaHus H3
Ty 6B1 MOTPEGUTENBECKOrO PEIHKA U JIMICH3HPOBAHUA HpkyTckoi obaacTy MOCTYIHIIA
pHG(OpMALMI O TOM , YTO B COOTBETCTBHH C PervoHaJIbHOM MPOrpaMMOi II0 3alluTe
npas notpeburerneit B MpKkyTckoi 061acTh Ha 2023-2025 rojsl, YTBEPHKIEHHOH pacrmo-
psoxernem [IpasuTenscTa VpKyTCKOH obmactu ot 30 mexadps 2022 roma Ne 795-pm,
HAIpaBJeHbl HHPOPMAIIMOHHBIC MAaTEPHAIb I10 3aIUTC IpaB noTpeduTenen I pasMe-
[eHHs HX Ha OQUIMAIBHEIX CauTax.
O pa3MmemeHu UH(POPMAUH IPOCHM coobmuts B Aamuancrpanmo YKMO c
yKa3aHHeM HCTOUHMKOB IIyOIMKAIlMK U CCRLIOK Ha caitrel 1o 19 suBaps 2023 roja.
[Ipunoxenue: Ha 18 1. B 1 9k3
U .0.3aMm. Mapa Y cTb-KyTCKOro

MYHHIHITATEHOTO 00pa30BaHus
10 KOHOMHYECKHM BOIIpOCaM o K.B.BacunpkoB

e, Atsiepa H.IT. Tem.8(3952)43-51-81(1106.104)
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PEKOMEHIAITNA T'PAYMKIAHAM:

Kak He CTATD JKePTBOH MOIICHHHKOB, IOKYNAs TOBAPLI B
HHTEpHETE

OcOBEHHOCTLI0 PO3HHYHLIX HHTEPHET-TIPOLAX SBIAETCA TO, HTO Y MOKYNAaTesd OTCYTCTBYET
BO3MOJKHOCTb HENOCPEACTBEHHOrO O3HAKOMIIEHHS C TOBAPOM B MOMEHT TNPHHSATHA PEIICHHMS O
MOKYIIKE.

OTHOWIeHHs] ¢ TMOKYNaTeNAMH WHTEPHET-MarasiHa peryaupyroTes CT. 26.1 3akona P® or
07.02.1992r. Ne2300-1 «O 3aiyure TpaB NOTPeOHTENEH).

OmuOKH CaMOro MOKynaTeJs:

CaMoii 4acTo BCTpeHaromeics NPHYHHOM Pa3s0uapoBaHus B HHTEPHET-TIOKYIKAX, KaK Hi CTPAHHO,
ABNSAIOTCS OMMOKH CaMoro MOKymaTens. Uaiie BCero 3T0 OblBaeT CBA3AHO mbo ¢
HEeNOCTATOYHBIMI 3HAHUAMH TIOKyraTenst 00 OCODEHHOCTSX 3aKa3biBAEMOrO TOBApa, mibo ¢
GaHATLHON HEBHMMATEEHOCTBIO M TIOCTIELIHOCTHIO TIPH 0 OPMIISHHH 33Ka33.

HaripuMep, €ciii pedb HAET O MOKYIKE ONEMIBI HIH 00yBH, KyIUIEHHas BELIb MOXKET IPOCTO HE
nonoiTH — 1o pasmepy, hacony 1 T. 1. K cuactsro, 51a npodiema OBBIYHO JIErde BCEro PeIaeTcs.
BeposiTHOCT, Takoll omMOKH TEM MEHbIIE, YeM BHUMATEbHEE W JOTOLIHES MOKyNaTels
OTHOCHTCA K BBIGOPY TOBApa M 4eM OONbIIE TIOKYMOK OH AenacT. MHOTOYACIEHHBIE [OKYTIKH
NA0T ONBIT H 3HaHWS 00 0cOOEHHOCTAX Pa3MEPHOrO psifia TOrO WK MHOTO OpeHza, O Ka4ecTBe
Bellell KOHKPETHOH MapKi M APYrHX HioaHcax. QueHs NOMOTaT n3bexaTh OmMHOOK TabMUIIBI
COOTBETCTBHsI Pa3MepOB Ha CaiiTaX MarasMHOB W TIPOM3BONMTEINEH. OrpoMHBIM HOZCTIOPbEM
SBJSIFOTCA M TeMaTHdeckue pecypcebl, Gopymsl 1 6II0TH, H3y4HUB KOTOPBIE, MOKHO TaKXKE y3HATH
MHOTO TIONE3HON nHbopMaiuu o BeIOpaHHOM ToBape. [103TOMy HOBHYKAM IEPe COBEPIICHIEM
MOKYTIKH JKENaTeNbHO TOTPATHTh HEMHOTO BPEMEHH M TOCTApaThCs HaiiTu moGonbLIe
uHpOpMaLMH 0 BEIOPAHHOM TOBape.

BriBaroT 1 ouHOKY npu odopmieHnH 3aka3a. JIoCTaTOMHO HEBHUMATENIbHO OTHECTHCD K BeIOOpY
oruuit Ipy oOpPMIIEHIH 3aKa3a, 9TO0BI ONYHHTb, HAIPUMED, BEIIb HEHYXKHOTO pasmMepa Ml He
TOTO LBETA, WIM KY[WTh MPUBA3AHHBIA K ONpeneneHHOMy MOOHITBHOMY ONepaTopy COTOBBII
tenethoH, koTopeIil He Gyaer paboTaTh B OTCUECTBEHHBIX CETAX CBASH, I BOOOLIE ONpaBHTh
cOBCTBEHHYIO [OCBLIKY MO HEBEPHOMY aZIPECy.

TlosToMy rmaBHOe rpy opopMITeHHH TH0OOro 3aKasa — BHUMAHHE H HETOPONIHBOCTE. Hzyaure
peHTHHT MarasuHa, B KOTOpPOM Bbl cobpaiamuch nesiaTh IMOKYIKY, OMUCAHHME TIOHPABUBLIEr OCH
TOBAPA ¥ OT3BIBBI O HEM, IOMIIHTE HHYOPMALMIO 00 0cOOEHHOCTAX Pa3MEPHOro psiia JaHHOTO
peH/Ia, BHIMATEIHO 3aIOJIHATE CBELSHHA 00 anpece NOCTABKH M ILIATEKHEIC PEKBU3UTEl — H
prck omubOK Ha 3TOM JTane OyAeT CBENeH K MUHUMYMY.

VyuThBasi, YTO TPH AMCTAHIMOHHONM NPOJAXe MOKYMATeNb JUIIEH BOSMOKHOCTH OCMOTPETE
TOBAp M IOJNYHHTb O HEM UCUEPTIBIBAIOIIYIO undopmaruio, 3akoHoaaTens o0a3piBaeT IIponasua
110 33KTIOYEHHs Or0BOPa POSHUTHOM KYTLTH-TIPOAKHM NPENOCTABHTE IOKYTIATEIO HH(OPMATIHIO
06 OCHOBHBIX HOTpPeOHTENBCKHX CBOHCTBAX TOBApa W anpece (MecTe HAXOXKIEHHA) NPONABLA, O
MecTe U3rOTOBIEHHS TOBAPa, TOIHOM (PUPMEHHOM HAaHMEHOBAHNN (HaMMEHOBAHUM) MPOJABLIA, O
IeHe ¥ 06 ycroBusix pHOOpeTeHHs TOBapa, O ero JA0CTaBKe, CPOKE cny k0Bl CpOKe TONHOCTH H
rapaHTHIAHOM CPOKE, O TOPSIKE OTLIaThI TOBAPA, & TAHKe O CPOKE, B TCHCHHE KOTOPOT'O IEHCTBYET
NpeUIOKeH e O 3aKIIOYEHHH JOroBopa, O MOPSIKE M CpOKax posepara ToBapa (m. 4 cr. 26.1
Jakona P® «O 3auure npas norpeduTeneit»).

LoKkyMeHT co3g

aH B aNeKTpoHHol dopMe. Ne 38-00-14/82-140-2023 o1 12.01.2023. UcnonHUTENb! Mywkapesa T.B.
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Ilyist TOro, uToBbl PAZOCTh OHIAMH-TIOKYTOK He Oblia OMpayeHa TONy4eHNeM HEKaIeCTEBCHHOIO
TOBApAa WM MoTepell AeHer Mbl pexomeHxyem Bam o0paTMTb BHHMAHHE HA HEKOTOpbIE
NPH3HAKH MOTEeHLHAJIBHO OTMACHBIX HuTepHer-Mara3uHoB.

1. Huskaa uena. Ecin Bbl HALLTH 0ObSBICHHE WM MAara3yH, IPeJararliii TOBAPEI 110 HeHaM
CYILIECTBEHHO HIJKE PHIHOYHBIX, HMEHTE B BHAY, YTO MOLICHHHKM 9aCTO UCHONBSYIOT IaHHbIH
npueM TS TIPUBIICUEHHA SKEpTB.

Ha uto crnenyer obpaTuTh BHUMAaHUE? HOCMOTpHTe CTOMMOCTE aHAJIOTHYHEBIX TOBAPOB B APYIHX
HHTGPHET—M&F&SHH&X, OHa He J0/IKHA OTJIHYaThbCs CITHINKOM CHIIBHO.

2. Tpebosanue npedoniampl. Eciv IPOSIaBeLl NPENAracT NEPEIHCINTs MPEIOTLIaTy 3a TOBap,
0COBEHHO ¢ MCMOJIb30BAHMEM AHOHMMHBIX TUIATEXKHBIX CHCTEM, 3NEKTPOHHBIX HEHET MK MpH
rioMo1IH BaHKOBCKOTO MEPEBO/ia Ha KAPTY, BLIIAHHYIO HA MMS 4aCTHOTO JIMLA, HYIKHO MTOHUMATB,
YTO NaHHAS CHAENKA ABJSETCS ONAaCHO.

Ha uTo cneayer obpaTuTh BHEMaHHe? YdUThIBARTE PUCKH pU coBepiueHkr MHTepHeT-10KyTIOoK.
TIOMHMTE O TOM, YTO TIPH MEPEBOLE AEHEr B CUET MpenoniaThl Brl HE HMEETe HUKaKMX rapaHTHi
X BO3BPATa MM TMONy4eHHs Toapa. Eciu Bel pewmniy coBEpIIMTE TIOKYNKY 10 NPEAOTIATE,
TIPOBEPHTE PEUTHHTH TIPOJIABLIA B MJIATEKHBIX CHCTEMAX.

3. Omcymcmeie 603MONCHOCHIU KYPbePCKOIL OOCMABKU W CAMO6bI6034 MO6APA. Maunbple
(bakTOpbl BBIHY)KHAIOT —TOKyrHaTtesneil MONb30BaTECA A JIOCTABKM TOBapa  ycayramu
TPAHCIOPTHBIX KOMIMaHHR H, COOTBETCTBEHHO, BHOCHTB MpenoniaTy.

Ha uto crenver obpaturh BHMMaHue? BbiOupas M3 HECKOJBKHMX MArasvHoB, CIENYET OTAATh
NpeAnoYTeHHe TOMY, B KOTOPOM €CTb BO3MOMKHOCTD 3abpate TOBAp CAMOCTOATENBHO.
3MOYMBIIIIEHHHKH MOTYT MPEAOCTaBUTh TIOAACNbHbIE KBHTAHLMH o0 oTnpaBke TOBapa
TPaHCTIOPTHOM KOMIaHUEeH.

4. Omcymcmeue KoHMAKmMHOU WUH(opmayuu u ceeoeHul o npooasye. Ecnu Ha caite
UHTepHeT-MarasuHa OTCYTCTBYIOT CBeieHMs 00 OpraHW3aluM WM HHIMBUIYalbHOM
NpeAnpUHEMATENE, 3 KOHTAKTHBIE CBEACHUS MPE/ICTABICHDI JIHMIIb dopmoit oOpaTHOH CBSA3H U
MOGHIIBHBIM TeNe(OHOM, TAKOH Mara3iH MOXKET NPEACTaBNATD OMaCHOCTD,

Ha uto cienyer 06paruth BHuManue? BHHMATENLHO H3yHHTE CBENEHHA O npoaasue. IloMHuTe 0
ToM, uTO BBl cOBMpaeTech JOBEPUTH AEHBLIU JIAILY MM KOMTAHWH, O KOTOpO#t Bbl HUYETO HE
3Haete. Ecin Ha caliTe yKasaH anpec MarasuHa, NpOBEpbTE, NEHCTBUTENBHO JIH MarasuH
cymectsyeT. OueHb HacTO 37OYMBIIIIEHHUKH YKA3BIBAIOT HECYLIECTBYOUIME aNpeca, mmbo no
JaHHBIM afpecaM PACTIONATalOTCs COBCEM Apyrue opraHusaiuy. [IpoBepbTe OT3BIBEI O MATA3NHE
B OTKPBITHIX MIHTEPHET-PETHHIaX, TPONUCTAATE OT3BIBBI K&K MOKHO JAIBIIE, 370y MBIITEHHAKH
MOTYT TPSTaTh HEraTHBHBIE OT3BIBBI 33 JIECATKAMH (banbIIMBLIX MONOKHTENLHEIX OLUEHOK. B
CITyuae COBEPIIEHHS IMOKYTIOK MOCPEZICTBOM SJIEKTPOHHBIX IOCOK OOBSBNEHHI [TOCMOTPUTE
VICTOPHIO CHENOK TMPOAABLA M O3HAKOMBTECH C €r0 PEHTMHIOM, MHOTHE TOProBbIE IUIOMANKH
NpeaJIararoT Nogo0Hy0 yeayry.

5. Omcymemegue y npoOasUA UL MA2A3UHA CUCIOPUND. Ecnu VIHTEpHET-MarasiuH HIIH yIeTHasA
3aMKCh MPOAABLA 3aPErHCTPUPOBAHBI HECKOIBKO nHel Hasan, CIeNka ¢ HUMM MOMKeT ObITb
OTIaCHOM.

Ha uto cnenver obpatuts HuManue? Co3nanue MHTepHeT-MarasuHa — o HECKOJIBKIX HacOB,

[lOKyMEHT cO3haH B aNeKTPOHHO hopMe. Ne 38-00-14/82-140-2023 ot 12.01.2023. MicnontuTens: MNylwkapesa T.B.

CrpaHula
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M3MEHEHHE ero Ha3BaHWs W TIEpeesN Ha Apyroii anpec — AeNo HECKOIBKIX muHyT. Bynbre
OCTOPOJKHBI 1Y COBEPLICHHH TNIOKYIIOK B TONBKO HTO OTKphIBIIKXCs MIHTEpHET-MArasuHax.

6. Hemounocmu Wil HeCOOMSEHICIMBUA 6 ORUCAHUU mosapos. Ecnn B ONMMCaHUK TOBapa
PHCYTCTBYIOT SBHBIE HECOOTBETCTBHA, clieflyeT OCTOPOXKHO OTHECTHCh K nogobHOMy
0O BABICHHIO.

Ha uTo cienver o6paTuTh BHUMaHHE? BHUMATEbHO NPOYUTAHTE OMHCAHNE TOBAPA 1 CpaBHUTE
ero c OMUCAHUAMH Ha IOpyTHX HHrepHeT-pecypeax.

7 H3numnas HACMOEMUGOCHb RPOOABU0E U Meneddcepos. Ecnud B MpOLECCE COBEPIICHHA
TOKYTIKA MEHE[UKEp MarasiHa HaYHHAET TOPOIHTE Bac ¢ 3aKa30M U ONyaToii Toapa, yoexnas B
TOM, YTO ECIIH HE 3aKa3aTh Ero ceiyac, TO IeHa H3MEHHUTCA Ul TOBAD OymeT CHAT C IPOJaXH, HE
HozABaiiTeCh HA YTOBOPHI ¥ TPE3BO OLCHHBAKTE CBOM OeHCTBUSL.

Ha uto creaver o6patuTh BHuManye? 3I0yMBILLICHHUKH 4aCTO HCMONBSYIOT BPEMEHHOI (aKTop
11st Toro, 4TOGHI HE JATh JKEPTBE OLEHHTH BCE HIOAHCHI CACIKHA. TmarensHO nposepsiiTe
[IaTeKHy0 HHPOPMALHMIO i TIPH HAJTHHHN MOBBIX COMHEHHIA OTKJIAJBIBANTE CIETIKY.

8. Iloomsepoicdenue JIHHHOCHI npodasuya nymem HARPAGIEHUA OMCKAHUPOBAHNOZO
usobpasietiun nacnopma. Oxunas nepesona ACHCT, IPONABLBl B COLMAIBHBIX CETAX HacTo
HAMPABIIAIOT M300PaXEHHE CBOETO IACTIOPTa MOKYNaTe/Io [IEJIbIO TIOAKYIIMTh €ro NOBEPHE.

Ha urto crnenver obparuTh BHumanue? T[TOMHHTE, UTO MPH COBPEMEHHOM Pa3BUTHM TEXHUKH
M3IOTOBHTE M300paKEHHE MAcopTa HA KOMIIBIOTEPE HE NPENCTaBIACT HUKakoro Tpyna. JanHoe
w306paKeHHe HUKAKiUM 00pasoM He MOXNET TOATBEPXIATE AMYHOCTb JIMLA, HAIIPABHBIIETO €ro
BaM.

BbIBO/]: Ecau Humepnuen-mazasun win obbAGIeHIEe COOMBEMCIBYIOm XoNs Gbl 00HOMY U3
YKA3QHHBLX RPUHAKOG, IO cepvesnblil 0600 3A0PMAMbCA 0 1e1ecoofpasHocnii CO8ePULEHUA
COeNKH.

Ecim nmog ¥xX OnucaHue MOAXOIAT aBa WA Oonee MpHU3HaKa, MbI HACTOSATEIBHO PEKOMEHAYEM BaM
BO3IEPKATBLCA OT KOHTAKTOB C JaHHBIM IPONABLIOM WA MarasuHOM.

[okymeHT co3faH B aneKTpoHHON dhopme. N2 38-00-14/82-140-2023 o7 12.01.2023. WcnonHuTens: Mywkapesa T.B.
Crpatuua 13 na 19. CTpaHuua cosfaka. 12.01.2023 06:28
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Kak He cTaTh >KepTBO MOLUEHHUKOB,
MOKyrnasi TOBapbl B UHTEPHETE

-
iy

__ Huskanueda

CToMMDCTE TOBRPOS B MaraivHe MOWeH-

HUKOB 384aCTYI0 CYLLECTBEHHO Hume, B 3TOM CAY4aE HEpeKD NPUXOAUTCR BHO- Ecnu Ha cafiTe Mponucadsl ToNLKO dopMa p Y
“eM B APYTAx He cneayer NOAnARATHCA CHTb MPEROMNATY 33 YCAYTH TPARHCNOpT- COPATHOM CRARM W MOBANBHEIA TEehon Mpo- =
Ha LRGBS XaKLMEs, WONMYECTBO OTPaHK- HOW KOMMAHWK. 3N0YMBILAEHHMIM MOTYT  nagya Takod Marasdi MOweT NPEArTaniaTs ,
UEMOW, KCNEWUTE KYMUTe» ¥ T4, NPEADCTasNTE NOALBNDHBIE KBMTAHUWK onacHocTe. Mepen obpalueHmMem Cruls Ciemy- .
ofl oTNpaske Tosapa. 7 NOMVTATH DTILIALI B HHTEPHETE,
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- MoTenumanbHa ONACHLIMKM - ABNSKOTCR WenaTensHO NOYHTATb ONMCaHKA TaKGIo yr
DowymenT, 0coleHHO OTCKAHUPOBIHHBIH, CTPaHuLbl, 3PETMCTOUPOBIHHLIE Napy WE TOBAP3 Ha ApylHx CanTax. -
Nerke NopAendTs. AHER Hasan C
BbICTPEE! X

OrofeHHD AOAKHO HACTOPOMUTL MPEeffONEHME nepesecTy
AEHbIM YEPE3 aHOHUMHBIE NAATE=HbIE CHETEMb, INEKTROHHBIC
LeHbrH, DaHKOBCKUM (IEPEROAOM HA KapTy 4acTHOI nuuzs, B
TEKOM CAYHAE HET rapaHTHi BOSBDATA MNK NONYHEHWA TOBADE.

Eciiv NpeacTaguTesb NPOAARLE HaUMHASET TOPONKTe ¢ OdOpM-

NEHUEM 33a%a3a WNu ero ONNaToH, CTOUT OTKAIATRCA OT MOKYN-

K, MOWEHAKKM S3CTO ULIGNBAYIOT BREMEHROR DakTop, 4Tobsi
HEMB3A BuNG OUEHMTD BCE HKIAHCE CaRMKK.

A I L - Pa3043pOBEHME OT MARYIKN B WHTEPHET-MaraswHe HEPeAKo HacTynaer
1 1 pA O <
Ounidry camoro n orynaiens W 1O BUHE camMoro nokynatens. OwmBem NPONCXOAAT U3-3a:

CTOMNT NOMHITE: IKENATEMLHO JNPAHEE WIYHHTD OT20IBE D MATAIMHE KK NROAABLE, NPOCMOTPETE XAPAKTEDUCTHEA
TOBAPOS Ha APYTUX CANTax, NPOBECTH JAMEDEL, BRUMATENEHO OHOPMNATE 3aKa3

Mo pexomerna am PocnotpefiHapsopa
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IamsaTka noTpeduTeIo
O 3aKJIH09eHHH 10r0BOPAa 06 0KA3AHMH ILIATHBIX IPHAHAECKHX yeayr

B VYnpasneHnue Pocnorpebnansopa mno Hpxytckoit obnacta u KOHCYJIbTALIMOHHbI LEHTP JULT
norpebureneit ®5Y3 «LleHTp rUrueHsl 1 smupemuonoru B VIpKyTckod 00nacTh» MOCTyHaroT
MHOCOYHMCIEHHBIE Kajgo0bl OT TrpaxnaH Ha HeOOPOCOBECTHEIE OPraHM3alliy, OKAa3BIBAIOIIME
FOPMAMYECKHE YCIYTH, B TOM HHCIIE Ha HX HH3KO€ Ka4eCTBo.

K ropuau4ecKnuM yCmyram OTHOCATCS.

- HOPUANHYECKHE KOHCYJIBTALHH,

. CcOCTaBNeHWE HOPHIWYECKHX JIOKYMEHTOB, HaNpuMep, npeTensuii, TpeGoBaHMi, xanob,
3asiBICHK, HCKOBBIX 3asBNEHHH B Cy/ 1 11D,

- obpainenue B CyIl OT UMEHU MJTH B HHTEPECAX norpeduTens,

- TpeNCcTaBICHHE HHTEPECOB noTpeduTerisi B CyI€.

3aka0oueHHe A0roBopa

JTorosop 00 OKa3aHUK FOPHANYECKHX YCIy T 3aKJTI0YAETCA B THCbMEHHOH GopMe U IOAMUCEIBACTCA
norpedurenem. OauH 3K3EMNIAP AOTOBOPA ocraercs y norpeburens.

B noroBope J0KHO ObITh YKA3aHO:

- HauMEHOBaHWE MCIIONHUTEA U 3aKa31HKa,

- [epeyeHb ¥ CPOKM OKA3BIBACMBIX yCJIyT, MX HA4AJO H OKOHUYAHHE;

- CTOMMOCTD YCIyT (KaXIoH YCIyTH) W TOPANOK OTIAThL

- IpaBa U 00s3aHHOCTH CTOPOH;

- OTBETCTREHHOCTL CTOPOH MO NOCOBOPY.

IToMHMTE, YTO HCTIONHHTENb HE BIPABE U3MCHATE yCIOBHA [0rOBOpPa, B TOM 4HCIIE, CTOMMOCTB
yenyr, 6ea cormacus noTpebHTENs.

3anpemaeTcs OKa3bIBATh AOMONTHATETLHBIC YCIYIH 3a riaTy. IloTpeOuTesp BOPaBe OTKA3aThCs OT
OTUIaThl TAKHAX YCHAyr, @ €CIM OHH OIUIauCHBI, BIPABe noTpefoBaTh OT MCIIONHHTEINS BO3BpATA
yIIa4eHHON CyMMBI.

BHuUMATENBHO BbIGHPAEM I0PHAHYECKYI0 OPraHH3aluio

Ipesne 4eM 3aKIOYATH TOTOBOP Ha OKAsaHUC JOPUIUHECKHR YCIIYT, HeoOXomuMo 11000 bLIIe
y3HATB O HNEATEbHOCTH OPTaHH3ALHH.

Coser: He CTOUT 10BEPATH NEPBOii MOMABIIEHCS OPraHHU3aLHH, KOTOpYHO Bbl HAlLIK B HHTEPHETE,
vy ecii Bac NpUCIacHIIK 10 TeehoHy Ha KOHCYJIBTAIMIO B paMKax «BecraTHOWY aKIUH.

Ha uto o6paTiTh BHUMAHME TIPH 3aKITFOYEHHH OTOBOPA.

1. TIpeacTaBneHa u Ha Can1e FOPMUANUECKOH KOMIAHHH uH(QOPMALIHS O MOJHOM €& HAUMEHOBAHUH,
¢ yKa3aHHEM OpTaHH3aLMOHHO-TIPABOBOH thopwmsi, OT'PH, MHH. IIposepuTb WHPOPMALIMEO MOXKHO B
peecTpe HHAMBUAYAIbHBIX MpPEANPUHEMATENEH 1 FOPUAMCCKIX JIFLL.

2 He MonmnMcHIBANATE IOTOBOP, HE MPOYUTAB BHUMATEILHO €10 ConepIKaAHKUE.

3. [Tpu moamMcaHyuy JOrOBOPa BHUMATEIBHO H3yUWTE Pa3ziell O HeHe I0roBopa U KayKIOH yCIyTH B
oTnenbHOCTH. Eciy B 1OrOBOpE €CTh OTCRLIKA K «TIPENCKYPAHTY», IPUIOKEHHIO, tpebyiiTe O3HAKOMUTD
Bac ¢ HUMH M IPAJIOXKHTE UX K IOTOBOPY.

4. Tlepen oOpalIeHHEM B IOPHIUYECKYIO OPTaHM3ALIIo 03HAKOMBTECH B HHTEPHETE C OT3bIBaMHU O
ee pabore.

5. Bac mONIKHO HACTOPOXKHTh, €CIH COTPYAHHK HACTOWYMBO MPearaeT CBOM yCIyrid U obeuraer
paMm 100-pOLEHTHBbI HomoxuTenbHb pesynerar. [loMauTe, 4TO B Ka)KAOW CITIOPHOH CHUTyalMH €CThb
cnabbie 1 CHIbHBIE CTOPOHET, KOTOPBIE MOTYT [OBJIMATL Ha Pe3y IbTaT.

6. BaskHO [TOMHHTB, YTO HE BCE OKA3IBAEMBIE FOPUIMHIECKUE yCIyTH efCTBUTENIBHO HYKHBI JIA
[OCTHIKEHNS MOTOKUTENBHOTO PE3YIbTaTa. TTo3TOMY IIPOKOHCYIBTHPYHTECE IO CTIOPHOMY BOTIPOCY c
HECKOJIbKMMH FOPHCTAMH.

Coser: He moamuchBaiiTe akThl OKa3aHHBIX YCIyT 0 MOMEHTA HX TIPUEMKH.

[okyMeEHT cO3AaH B anekTporHoi dhopme. Ne 38-00-14/82-140-2023 o1 12.01 2023. WicnonHuTens: MNywkapesa T.B.
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Ipaso moTpeduTENSI HA OTKA3 OT YCIAYT

ECii IOpHIAYECKOH OPraHU3aLiel HapyIIeHbl CPOKH OKa3aHHs yCIyr (Ha4albHbIe, KOHEIHBIC HiTH
TIPOMEIKYTOUHbIE) [OTPeGHTENDL BIIPABE MO CBOEMY BBIOOPY:

- HA3HAYMTb MCMOIHMUTENIO HOBBIH CPOK;

- MOpYYHTL OKA3aHHE YCIYT TPETHUM JIHIAM 34 Pa3syMHYIO LIEHY U noTpeboBaTh OT HCTIOTHUTENSA
BO3MEIIEHHUS TIOHECEHHBIX PACXO/I0B,

- noTpeboBaTh YMEHbLICHHA LIEHbI 338 OKa3aHHYIO IOPUAHYECKYI0 YCIYTY,

- OTKa3aThCH OT UCTIOMHEHMS JOrOBOpa 00 OKa3aHWUH HOPHIUYECKUX YCIIYT,

- moTpeboBaTh MONHOrO BO3MENIEHUs yOBITKOB, MPUYHHEHHBIX B CBA3W C HAPYIIEHHEM CPOKOB
OKa3aHMs yCIyT,

- NPV 5TOM FOPHANYECKAsS OPraHU3alys yIaqMBaeT NOTPEOUTEN0 HEYCTORKY B pasmepe 3% or
LleHbI YCITYTH MTH 06TIeit HeHb! A0roBOpa, €CIIH LIEHA YCIyTH He ONpPe/eNeHa 3a KaxIbif IeHb (uac, ecnu
CPOK ONpEJIeNeH B Yacax) MPOCPOUKH.

B coorsercTaE co cT. 32 3axona P® «O zamure npas norpebureneity norpebutens Brpase
OTKAa3aThCsl OT OKA3aHMS IOPUIOMYESCKUX YCJYT B JH000€ BpeMs IPH YCIOBHM OIUIAThl UCIONHHUTEILIO
(_l)aKTPl'-it?CE{M NQHEeCeHHbIX MM pPacxoAo0B, CBA3aHHbBIX C HUCIONHEHMEeM O0rosopa.

DakTUYECKH TIOHECEHHbIE PACXOAbI AOJDKHBI ObITh MOATBEPHICHB! MCONHUTEIEM TOKYMEHTaMHU
(sampumep, eCili 10 OTKa3a OT yCJIyr BaMm OblIa OKa3aHa TIATHAA OPHANIECKAs KOHCYJIBTAMA U &€
CTOMMOCTb ONpE/Ie/IeHa B 3aKIFOUEHHOM C BAME [OTOBOPE).

Ecnu norpeburenem OOHAapyXKeHBI HENOCTATKH OKa3aHHBIX FOPUAWYECKHX YCIyT (B TOM 4mcCle
[oc/ie TOAMMUCAHNSA aKTa MPHEMKH YCIYT), TO NOTPeOKTe b BIPaBe 10 CBOSMY Beibopy moTpedoBaTh:

- COOTBETCTBYIOLUETO YMEHBIIEHHUS [IEHBI OKa3aHHOM yCIyTH;

- 6e3BO3ME3THOr0 YCTPAHEHHS HENOCTATKOB OKA3aHHOHW yciyrd (€cid 3TO BO3MOXKHO B
KOHKPETHOM CHTyaLuH),

- BO3MeNleHHs TOHECEHHBIX PACXOMIOB N0 YCTPAaHEHWIO HEAOCTATKOB YCIYTH TPETHHM JIHIIOM,

- pPACTOPKEHHMs AOrOBOPA, ECIH HENOCTATKH OKA3aHHOM yCIyTH He OyayT yCTpaHEHbl MJIK €CTH
OBGHAPYKEHBI CYLLIECTBEHHBIE HENIOCTATKH OKA3AHHOM yCIyTH. -

K HeocTaTkaM yCIyT MOKET ObITh OTHECEHO:

1. CocraBieHHe OIHOTWUIHBLIX Jkajo0 B pasNuuHble HAA30PHBIE OpPraHbl, KOTOPBIE HOCAT
(bopmanbHEI XapakTep.

2. TIpe:xneBpeMeHHasi TOATOTOBKA CyneOHBIX TOKYMEHTOB HIIA san00 B HAA30pHBIE OPraHbl, €CITH
criop elle He PACCMOTPEH B MPETEH3MOHHOM MOPSANKE.

3a noayueHuem NOAPOOHOH KOHCYJIBTALMM W [PABOBOH IOMOLUM B cepe s3awuThl NpPas
noTpebuTENeH, B TOM YHCe, B 9acTH 10Cy 1eOHOM ity cyneGHO#T 3aIIHTLI TIPaB MOTPEOUTENEH, MOKHO
obpamarbcsi B KOHCYNBTALMOHHBIA LEHTP A notpedbureneii PbY3 «lleHTp TUTHEHBI U
srmemuonorku B UpkyTekoit obmactuy: T. Mpkytek, yin. Tpumuiceepa, S1, tenedon 8(3952) 22-23-88,;
yi. Ilymkuna,8, Tenedon 8(3952) 63-66-22, Yupasnenne Pocniorpebuanzopa mo Mpxyrckoi obnacti,
r. UpkyTek, yn. Kapna Mapkca,8, renedon 8(3 952)33-58-36.

Tenehon EAMHOr0 KOHCY ThTALIHOHHOTO 1eHTpa PocnoTpedransopa 8-800-555-49-43.
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BHUMAHUIO IIOTPEBUTEJIA:

Uto geiaTh, eCJIH Ky HEKa4eCTBEeHHYH BEllb HA MapKeTILIence
Homarosasi HHCTPYKUHSA

HHCTpyKLHS TOArOTOBIEHA Pocrorpe6Han30poM Ha OCHOBE TONOKEHHH 3akoHa PD or
07.02.1992r. Ne2300-1 «O 3amuTe npas notpeduTeneity (nanee — 3akoH)

I, Ha mapxernneiicax (Wildberries, OZON, Sunexc.Mapker, CoepMeraMapker u ap.)
MPOJAIOT CBOM TOBAphl CAMOCTOATENBHEIE xossiicTytomue cyobekTe. Camy TIOMANKU TAKKe
MOTYT BBICTYNATh NposaBLiamu. [IpusHaKy MapKeTTineiica ykasaHsl B nipeamOyJie 3aKoHa.

7 3a KauecTBO TOBApa OTBedaeT uaroTosuTeNs. Ho o POCCHHCKOMY 3aKOHOZATENBCTBY CBOM
TIPETEH3MH MOKHO TPeIbABUTE TAKKS MPOAaBLY. Kaxnblii TpOmaBell 3TO 3HAET U TMOITOMY
IOMKEH PacCMaTpPUBATL MPETEH3HH norpebuTenell M0 Ka4eCTBy peajn3yeMblX MM TOBApOB.
(ctatem 18 1 19 3akona)

3. (CaM MapKeTIUIeiiC, ec/iu OH HE 3HAYMTCS MPOAABLIOM TOBapa, HE NOIKEH MPUHHMATE U
paccMaTpHBaTh MPETEH3HH MO Ka4eCTBY. Takoe pelieHne TPHHUMAET [IPONABell CaMOCTOATENBHO
(HO TMNOMAZKA MOJKET BBICTYIATh IOCPEAHHKOM TIPH nepesiaye Takoro Pojia NPETEH3 M U OTBETOB
na Hix). O653aHHOCTH MapKeTIUielica yKasaHbl B IyHKTaX 2.1,2.2,2.3 crarbu 12 3akoHa.

4. Mapkermieiic 06a3aH NPH MOKYIIKE TOBaPOB PACKPLITE uHGOPMALIMIO O TOM, KTO ABJISACTCS
npoxasuomM (myHkr 1.2 cTaTbu 0 3akOH4) C yKa3aHWEM HA HAMMEHOBAHWE M OTACJBHLIC
UneHTUhUIHPYIOIME PEKBU3UTH  (HATIPUMED IO OT'PH/OI'PHHII Bcerma MOXHO HAHTH
[OMO/HUTETbHYI0 HHYOPMALKIO B JNEKTPOHHOM CEPBUCE ®HC). Dra uudopmaLis MOKET ObITh
B KapTO4Ke TOBAPa, B CBEIEHUIX O 3aKa3e, B NICKTPOHHOM HEKE.

5 UroBb! n3beskaTh MOKYNKE NMPOOIEMHOTO TOBApa, PEKOMEHIyeM B MOMEHT (hopMupOBaHH
3aKa3a, O3HAKOMHMTBCS C ONMCAHMEM TOBAPA M €ro XapakTephCTHKAMH, C OT3LIBaMH, BHIEO H
dororpadmAMM TOKymaTenedl, 3ajaTh NPONABLy BOMPOC LIl yTOMHEHWs JeTaled I10
KOHKPETHOMY TOBapy (IIpsSMO B KapTOUuKe Toeapa). bonee TOro, Ha HEKOTOPBIX MapKeTIIencax
MOJKHO MOCMOTDETb PEUTUHI NPONABLA, KOTOPbIA OTPAXKACT HA/CKHOCTE NponaBLA U Ka4eCTBO
€ro TOBapOB.

6. MHorue MapKeTTNEHChl Peanu30BaiH CHCTEMY JOCTABKH TakiM obpaszoM, 9TO mepen
npuoOpeTeHrHeM ToBapa y norpebuTens ecTh BO3MOXKHOCTb OCMOTPETH M NPOBCPHTL TOBap Ha
Hamuuue Opaka. Eciu mpu 0CMOTpe npuofperaeMoii BEIH TIEPet TOKyTKOM ObLTH OOHAPYKEeHBI
nedexTe, TO y noTpebuTend eCTh MPaBo OTKasaTbCs OT NOKYNKK TIO3ULMK, W, B Cly4dae
NpeforuIaThy, N0TpeGOBaTh BOIBPAT ACHEKHBIX CPEACTE.

7. Ecnu HeLOCTATOK ObL1 OOHApYKEH MOCNe npuobpeTenys, TOTPeOUTENO PEKOMEHIYETCH
O3HAKOMATLCS C YCJIOBHSME BO3BpaTa TOBApa, MPOTHMCAHHBIMH Ha cafiTax MapKeTIUIeHCOB.
Hanpumep, Ha HEKOTOPBIX MIIOLIAAKAX HEOBXOMMMO 3aTIOMHHTh 3asBKY B IMYHOM KaOHHETE,
TIPUIIOKUB [IPH 3TOM (OTO ¥ BUIEO TOBAPA C nedexrom. Ecnu nedexr XOpoLIo BUACH Ha dboto n

BUIE0, HIAHCLI Ha BO3BpAT OCHET 34 6paKOBaHHblﬁ TOBap BBIIIEC.

8.  Ilpu obHapy:;eHMHM HENOCTATKa B TOBApEC nelcTByeT MpOCTOe TMPaBUIIO — C npeTeH3uen K
niponasiy (depes MapKeTIJIeHC) MOKHO OOpAaTUThCA B TEUCHUE rapaHTHIHOrO Cpoka (Cpoka
FOTHOCTH), CPOKa CILykObI (& €ciIy OHM HE YCTAHOBIICHBI B pasyMHBIIT CPOK, HO B NPEAEIax ABYX
ner). Cm. myHKT 1 cTaThU 19 3akoHa. DKCIEPTH3Y MOIKHO NMPOBECTH KaK CaMOCTOSATENBHO, TAK U
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cunamMu Mapkerrieitca. IIpu moxTBepKeHHH Opaka B PE3YIbTATe IKCICPTH3LI MapKEeTIIEHC
BO3METIAET TIONHYIO CTOMMOCTb TOBAPA U JIOTIOHHTEILHEIE PACXO/b] Ha IPOBENICHHUE SKCTIEPTHIbI
B CJIy4ae, eciId OHa MPOBOAHUIACH CUJTAMH notpeburens.

9.  Ecnu rapaHTHHHbIA CPOK MEHee 2 JIET, TO 3TO HE MPEMATCTBYeT 3aABIEHUIO peTeH3nu. B
5THX CIydasx TMOTpeOGHTENb caM IONAKEH I0Ka3aTh, YTO HEJOCTATKHM TOBApa BO3HHKIIH 00 €ro
nepenauy MOTPeOUTENI0 WM MO NMPUYMHAM, BOSHMKIIMM IO 3TOrO MoMeHTa (T.€. TMPOBECTH
3KCTIePTU3Y, KOTOPAs TOKAKET, YTO HENOCTATOK — 3TO TpPOU3BOACTBEHHEIH Gpak). CM. IYHKT 5
cratby 19 3axona, nyHKT 6 cTaThl 18 3aKoHA.

10. B TeueHHe rapaHTHIHOIO CpOKa (O HEM MPOJABEL A0JKEH COOBIHTD TPH MPOIaXKe TOBapa)
NOTPeBHUTENIO HE HYKHO NMPOBOJMTE SKCMEPTH3EI 32 cBoii cuer (myHKT 6 cTaThd 18 3akoHa).
TlocTaTouHo 06PaTMTLCA K TPOMNABLY C HPETeH3UEH, yKa3aTe HA BbLABJICHHEIS HEIOCTATKU H
3asIBITH OIHO U3 TpeOOBaHUNA:

noTpeGoBaTh 3aMEeHBI Ha TOBAP ITOH JKe MapkA (5THX K€ MOTENH | (WITH) apTHKYIa);

noTpeboBaTh 3aMEHBl Ha TaKOH JKe TOBap npyroit Mapku (MOZemH, apTHKyna) ¢
COOTBETCTBYIOLIMM [IEPEPACTETOM TMOKYITHOH LIEHBI,

MOTpeBOBaTh COPA3MEPHOTO YMEHBIIEHH A MTOKYTTHOH LSHBL,

HOTpCﬁOBE\Tb He3aMEJIHTEIIbHOI'O 6e3B03ME3HOTO YCTpaHCHHA HEIOCTATKOB TOBapa HIIH
BO3MELLEHUS pacX0n0B Ha HX HCIIPaBJICHHC HOTpe6I/ITeﬂeM UK TPETHUM JIMLIOM,

OTKa3aThCs OT HMCIOJHEHWs JOroBOpa KyIUIM-TIPOAAXKH H norpeboBatk BO3BpaTa
yrma4eHHOR 3a Tosap cymmsl. Ilo TpeGOBaHMIO MPONABLA U 32 €r0 CUeT norpebuTens NOMKEH
BO3BPATHTb TOBAP ¢ HENOCTATKAMH.

11. TTocne 3asgBNEHUS MPETEH3HH 110 Ka9eCTBY MPOAABELl obs3aH NPHHATH TOBAP HEHAITEXKAmero
KayecTBa y TOTpebuTeNs U B Ciydae HEOOXOHNMMOCTH MPOBECTH TPOBEPKY KauecTBa TOBapa.
TTorpeGuTenb BIpaBe y4acTBOBATb B TIPOBEPKE KAUECTRA topapa (myHKT 5 cTarhy 13 3akoHa).
Ecnu npy TMCTAHLMOHHOM Mpojake MPONABELl HE MOKET ONEpaTHBHO NpUHSTL TOBAp (Hepes
MyHKT BbIAA4H 3aKa3oB), TO OTKA3bIBAS norpeduteno OH OyneT HECTH OTBETCTBEHHOCTDL 32
Hapymexue nipas notpebureneit. IIpu obpalneHun B CyA HeoOGXOmMMO 3aABUTD, ITO MPONABELL
Hapy LW yKa3aHHYH 00S3aHHOCTb W OTKa3al HeoOOCHOBaHHO.

12. EciM BO3HMK&ET CTOP O MPHUMHAX BO3HMKHOBEHMA HENOCTATKA (mponaselr HE MOXKET
6e30CHOBATENBHO YTBEPXKIaTh, 4TO MOTpeOWTENb CaM CIIOMAN Bellb WM MONMB3OBANICH el ¢
HapyIIeHUeM TPABHI 3KCILUTyaTalluy), TO TPOBOJMTCS 3KCHEPTH3A 34 cyer mnpomasua (ecau
roTpeOuTeNb HE MpaB, TO C HEr0 MOTyT 6bITh B3BICKAHBI PACXO/bl HA IKCIEPTHU3Y, TIO3TOMY HE
ClenyeT 3710y nOTPeBsTs CBOMM IIPABOM, ECITH HAPYLICHbI NPABHIIA IKCIUTyaTallMK). ITH TIPaBHUiIa
yKa3aHbl B IyHKTe 5 cTaTbh 18 3aKoHa.

13. TpeGoBaHue O BO3BPATE JEHET PACCMATPUBACTCA B TEICHHUE 10 nueii. [TepenaiTe TOBap A
MpOBepKH KayecTBa, €CM 3TOro Tpedyer mponase. CpOKM YCTPaHEHHs HEAOCTATKOB HOJIKHEI
GLITb MUHUMAJTbHBIE, OHM COTTIACOBLIBAIOTCS CTOPOHAMH H HE MOTYT 6biTh Gonee 45 nHel. 3aMeHa
TOBapa AOJIKHA TPOM30HATH 32 7 Hel (a ecnu HYKHA IIPOBEPKA KaIeCTE], TO 3aKOH TIO3BOISIET ITO
neats B Tedenne 20 nuei). Cm. crateu 20-22 3akoHa.

14. 3a HapylIeHHe CPOKOB YIOBIETBOPEHHA tpeBopanuii NoTpeduTeNA yCTAHOBIEHA HEyCTOMHKa —
1% OT CTOMMOCTH TOBapa B eHb (CTaThs 23 3akoHa).
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15. BOMBIIMHCTEO CIIOPOB PACCMATPHBACTCS M YIOBIETBOPACTCH B nobposonbHOM nopsiaxe. Ecnu
BAM OTKA3aHO B YIOBIETBOPEHUH TPEOOBAHNS, BOSMOXKHO, 3TO TIPOM30LLIO T OMKMOKe NePCoHana
MapkeTrieHca Wiy npoiaBLa. 3asiBiTe TpebOBaHKE TOBTOPEHO CO CCHUTKAMMU Ha 3aKOHBI M HALlY
TIaMATKY.

Wildberries

TlosTopHO CBOM TpeOOBAHHMS MOMHO 3aABUTb 3ATONHUB dopmy obpaTHOH cBA3M B JIMUHOM
Kabuuere MapkeTmuiefica, umy OOPAaTHBIIMCh K COTPYAHHKY KJIMEHTCKOW IOANEPKKH B
oUUMATEHOM MeCCeHIKepe MapKeTrielica, WK Hamicas Ha 3MEKTPOHHYIO MO¥TY, KOTOpas
pasmemena B paspene  «KoHTakTb»» (nanpumep,  Ha  caiiTe Wildberries
https://www.wildberries ru/services/kontakty).

Angexc MapkeT

TIpaBmia MIOLWAAKH IPSIYCMaTPHUBAIOT AOTIONHUTEIBHO ABE CTAlHK 00skanoBaHUA PELIEHHUs 10
criopy. C He pelIeHHbIM B [ONTb3Y 1oTpeGHUTENs BOMPOCOM MOKHO 0OpaTHTBCS K apOurpy (ecmu
JONTO HeT OTBETA MM €CTh BOIPOCHI N0 MPUHATOMY PEICHHIO, TO y TMOKYNaTeld IIOSIBJISETCS
HORasl KHOTIKA B HHTepdece — «T0XKANOBATLCA apOUTpPy»), & ero peleHne MOXHO 00Kanoeathb B
anemnsun. [TogpobHee oM. myHKT 8.4 1IpaBu (https://vandex.ru/legal/market_termsofuse/).

OZON

Ha mapkerruietice OZON Taxie eCTb BOSMOXHOCTE MepecMOTpPETh PelleHHe, KOTOPOe NPUHAN
nponaser Tosapa. Crop MOXHO OTKPBITE B TEHUCHHE 5 KaneHJapHBIX [HEHW C MOMEHTa OTKa3a
nponasua. Crienuanuctel OZON paccMOTPAT 3aABKY M BBIHECYT OKOHYATENbHOE PEIICHHE B
TeyeHye 3 KANGHAAPHBIX MHEH: MOJUIEKHT TOBAP BO3BPATY HIIM HET. TlogpobHEIE HHCTPYKLIUH
MOJKHO [TOCMOTPETH 31€Ch.

O HapylleHHH [PaB MOTpeduTeNel Bbl MOXKETE coobwuts B Ynpasnenue PocnorpebHansopa mo
HpkyTckoii obnacTa.

OGpaTiTe BHMMaHWE, YTO /UL BO3BPATa JEHETr, ECNM JTOTO HE MPOU30HAET B PE3YILTATE
paccMOTpeHus Kanobbl, HeoOXOMHMO obpamarecsa B CyA. Mpl mpuHHMAaeM BCe HeoOXOmUMBIE
PO UIAKTHYECKIE MEPBI, Pa3bsCHAEM MpaBsa H 0Bs3aHHOCTH, TIOMOTaeM HaiiTH PEeLICHHE, HO
ecld TIPOTABEll YBEPEeH B CBOSH MPABOTC ¥ OTKA3biBacT B yJIOBNIETBOPEHHH TpeboBaHi
notpeburens, TO HEOOXOAMMO PACCMOTPETE BAPHAHT obpaleHust B Cy1 ¢ HCKOM.

[loxymMeHT co3AaH B anekTpoHHo hopme. Ne 38-00-14/82-140-2023 o1 12.01.2023. UcnonHuTens: Mywkapesa T.B.
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